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The information in this Quarterly ViewPoint was prepared by DecisionPoint International, LLC ("DecisionPoint"). DecisionPoint has issued the material contained
within this report for information purposes only. The material contained within this report is not and should not be construed as an offer to sell or solicitation of an offer
to purchase or subscribe for any investment. Information presented was obtained from various sources that are believed to be reliable. DecisionPoint makes no
guarantees, representations or warranties and accepts no responsibility or liability as to the accuracy or completeness of the information provided. Opinions, estimates
and analyses in this report do not necessarily reflect the opinions of DecisionPoint and are subject to change without notice. DecisionPoint has no obligation to update,
modify or amend this report or to otherwise notify a reader thereof in the event that any matter stated herein changes or subsequently becomes inaccurate.

This Quarterly ViewPoint covers trends, stock index performances, public valuation multiples and relevant M&A activity for the
services, software and communications sectors. To illustrate general capital market and M&A trends within these sectors,
DecisionPoint has selected a group of representative public comparables and transactions. This data is provided for informational
purposes only. All data represents publicly available information.

DecisionPoint is a global leader in M&A advisory services for middle-market technology clients in the services, software, and
communications sectors. For further information regarding the contents of this document or any other questions, please call
DecisionPoint International at 704.248.1111 or visit the web site at www.DecisionPointINT.com.
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Market Leader For Mid-Market Technology M&A

May 2007 - ServicesJune 2007 - Services

September 2007 - Services

March 2008 - Software

December 2006 - Software

July 2007 - Services

October 2007 - Services

April 2007 - Software

July 2007 - ServicesAugust 2007 - Services

November 2007 - ServicesDecember 2007 - Services

July 2008 – Services

May 2008 – Software/Services

August 2008 – ServicesAugust 2008 – Services

February 2007 - Services

September 2007 - Services

September 2008 – ServicesMarch 2009 – Services



The 451 Group recently named DecisionPoint International the top sell-side advisor for the 24-month period ending December,
2008 for M&A transactions closed in the Systems Integration sector. In addition, DecisionPoint was ranked 5th in 2008 for M&A
transactions closed in the IT Outsourcing & Business Services sector. This follows the firm’s # 1 ranking of closed 2007 M&A
transactions in the IT Business Services sector. (The 451 Group is a San Francisco-based, independent technology-industry
analyst company focused on the business of enterprise IT innovation.)
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Market Leader For Mid-Market Technology M&A

2007-2008 TOP SELL-SIDE ADVISORS 
SYSTEMS INTEGRATION

Number
1 DecisionPoint 11
2 BB&T 7
3 St. Charles Capital 3

2008 TOP DEALMAKERS
IT OUTSOURCING & BUSINESS SERVICES

Number
1 Houlihan Lokey 8
1 William Blair 8
3 BB&T 6
4 Barclays 5
5 DecisionPoint 4
5 AdMedia Partners 4
5 Banc of America 4
5 Martin Wolf 4
9 JP Morgan 3
9 Morgan Stanley 3

2007 TOP DEALMAKERS
IT BUSINESS SERVICES

Number
1 DecisionPoint 10
2 Morgan Stanley 9
3 Goldman, Sachs & Co. 7
4 Raymond James & Associates 6
5 BB&T Capital Markets 6
6 AdMedia Partners 5
7 JP Morgan Securities Inc. 4
8 Jefferies & Company, Inc. 4
9 Savvian Advisors, LLC 4
10 Pagemill Partners 4



March 31, 2009

IT Solutions / IT Staffing  
Highlights, Stock Performance and Recent M&A Activity

• For the LTM and quarter, the IT Commercial
Index was down 40% and 7% , respectively.

• The federal stimulus package passed in
February may help some IT companies climb
the stock charts. The law provides $19 billion to
replace the ubiquitous paper chart on a
clipboard with electronic medical records. While
some traditional technology names will benefit
from this, it is the healthcare IT companies that
will see the biggest boost and represent the
biggest opportunities for investors.

• Healthcare IT is benefiting from a host of
spending and demand drivers, including federal
government initiatives, an aging population, and
a desperate need to deploy efficiency-
enhancing technologies across the patient,
provider, and payer spectrum.

• After a 2008 hiatus, Edgewater Technology has
resumed active acquisition efforts with an
emphasis on Microsoft (Sharepoint and
Dynamics AX/NAV/GP/CRM) and SAP
(Business Objects and Outlooksoft)
consultancies.

• M&A activity has remained fairly consistent and
segments of strength include expansion of
multi-shore delivery capabilities and adding
expertise in verticals such as healthcare, life
sciences and data center operations,.

• Q1’09 had a total of 32 M&A transactions
compared to 22 announced in Q4’08. Representative IT Commercial Transactions

Please call DecisionPoint for further details on listed transactions.

hlights:
Metrics

Services: Project-Based - IT Commercial
Highlights, Stock Performance and Recent M&A Activity

Note: The DPI IT Commercial Index includes: Accenture, The Hackett Group, CIBER, Edgewater Technology and Perficient.

Highlights
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LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
Accenture Ltd. 0.5x 3.8x
The Hackett Group, Inc. 0.2x 2.2x
CIBER, Inc. 0.3x 4.2x
Edgewater Technology 0.1x 1.8x
Perficient Inc. 0.7x 5.7x
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IT Solutions / IT Staffing  
Highlights, Stock Performance and Recent M&A Activity

• For the LTM and quarter, the IT Federal Index
was down 40% and 15%, respectively.

• The Obama administration announced that the
Department of Defense and the Department of
Veteran Affairs are in the process of creating a
joint electronic medical record system utilizing an
open-source gateway called Connect.

• Microsoft is helping U.S. government agencies
keep track of all aspects of the coming flood of
projects stemming from American Recovery and
Reinvestment Act (ARRA) stimulus funding. The
newly unveiled Microsoft Stimulus 360 solution,
available as on-premise software or as a
Microsoft-hosted service, combines an intranet
portal with dashboards and project tracking and
reporting functionality.

• SRA International was awarded a 5-year $117
million task order for the US government’s
accountability office. SRA will provide
infrastructure as well as software support.

• Mantech International completed the acquisition
of DDK Technology Group, Inc.. DDK is a
rapidly-growing provider of cyber security to the
Department of Defense.

• Strong federal government spending trends
relative to commercial verticals are expected to
result in increased M&A demand for federal
consultancies going forward.

• Q1’09 had a total of 7 M&A transactions
compared to 12 announced in Q4’08.

Representative IT Federal Transactions

Please call DecisionPoint for further details on listed transactions.

Note: The DPI IT Federal Index includes: CACI International, ManTech International, NCI, SAIC and SRA International.

Highlights

Services: Project-Based - IT Federal
Highlights, Stock Performance and Recent M&A Activity
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LTM = Last twelve months
NM = Not meaningful

March 31, 2009

hlights:
Metrics

Enterprise Value
LTM LTM

Company Revenue EBITDA
CACI International Inc. 0.6x 7.2x
ManTech International 0.8x 8.9x
NCI, Inc. 1.0x 11.4x
SAIC, Inc. 0.8x 9.5x
SRA International Inc. 0.6x 6.6x
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hlights:

• For the LTM and quarter, the Management
Consulting Index was down 43% and 14%,
respectively.

• Kennedy Global predicts permanent changes in
the market landscape for consulting such as
more dependence on emerging economies.

• FTI Consulting announced the release of a new
due diligence and transparency offering for
private investment funds called the FTI
Transparency Report. The new product
provides management with a third-party review
of their fund management practices.

• Huron Consulting announced a 23% increase
in total revenue for 2008 .

• Consultancy firm BearingPoint filed for
bankruptcy Feb. 18 after reaching an
agreement in principle with its lenders to
restructure and cut its debt.

• Q1’09 had a total of 3 M&A transactions
compared to 1 announced in Q4’08.

Highlights

hlights: Metrics

Representative Management Consulting Transactions 

Business Process Outsourcing (BPO)
Highlights, Stock Performance and Recent M&A Activity

Note: The DPI Management Consulting Index includes: CRA International, Diamond Management & Technology Consultants, FTI
Consulting, Huron Consulting Group, LECG Corporation, Navigant Consulting, The Advisory Board Company and The Corporate
Executive Board.

Please call DecisionPoint for further details on listed transactions.

Services: Project-Based - Management Consulting
Highlights, Stock Performance and Recent M&A Activity
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LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
CRA International Inc. 0.4x 3.3x
DTPI 0.1x 5.2x
FTI Consulting, Inc. 2.2x 10.2x
Huron Consulting 1.7x 9.4x
LECG Corp. 0.1x 3.5x
Navigant Consulting Inc. 1.1x 6.7x
Advisory Board Co. 1.0x 5.6x
Corp. Executive Board 0.8x 3.2x
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Network Services / Value Added Resellers (VARs)
Highlights, Stock Performance and Recent M&A Activity

hlights: Metrics

Please call DecisionPoint for further details on listed transactions.

Services: Outsourcing - IT
Highlights, Stock Performance and Recent M&A Activity

• For the LTM and quarter, the IT Outsourcing
Index was down 40% and 15%, respectively.

• The International Association of Outsourcing
Professionals predicted that current economic
conditions will lead to an increase of domestic
outsourcing , also called in-sourcing, especially
in IT outsourcing.

• Forrester Research group has recently
speculated that the IT Outsourcing sector may
continue face a tough time in 2009, as
government and business sector spending in
this area will probably reduce by 3.1 percent.
The problem for the IT sector, however, is
temporary and may remain merely till 2010.
The demand for IT functions is still there but
companies are not prepared to invest too much
at the moment.

• Q1’09 had a total of 48 M&A transactions
compared to 50 announced in Q4’09.

Note: The DPI IT Outsourcing Index includes: CGI, CSC, EDS and Perot Systems.

Highlights

Representative IT Outsourcing Transactions
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LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
CGI Group, Inc. 0.9x 6.0x
CSC 0.5x 3.3x
EDS 0.3x 4.5x
Perot Systems Corp. 0.5x 5.3x
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hlights:

• For the LTM and quarter, the Business Process
Outsourcing Index was down 38% and 15%,
respectively.

• NelsonHall research predicts that outsourcing
health & welfare administration in North
America is to increase by 14% on average per
annum to 2013. Clearly organizations have
begun to embrace this form of outsourcing,
demonstrating a sea change in sourcing
strategy for healthcare administration.

• Consolidation in the financial sector is inevitable
due to the global financial crisis. This will create
M&A opportunities which will generate further
business for legal process outsourcing (LPO)
firms. Strong growth is expected for LPO firms.

• US firm Sallie Mae “in-sources” previously
outsourced jobs from India, to the US.
America’s largest student loan provider will shift
approximately 2,000 positions from its offshore
facilities in India to US cities.

• An increasing number of small business owners
are realizing the value of outsourcing their
finance and accounting solutions. Reasons to
outsource are limited time to focus on financials
while running a business and lack of knowledge
how to properly maintain the books.

• Q1’09 had a total of 24 M&A transactions
compared to 35 announced in Q4’08.

Highlights

hlights: Metrics

Representative Business Process Outsourcing Transactions 

Business Process Outsourcing (BPO)
Highlights, Stock Performance and Recent M&A Activity

Note: Due to the broad BPO market, the DPI BPO Index includes a variety of financial services, healthcare, HR, energy and IT
services companies: ACS, Automatic Data Processing, DST Systems, CGI Group, First Advantage and Paychex.

Please call DecisionPoint for further details on listed transactions.

Services: Outsourcing - Business Process Outsourcing
Highlights, Stock Performance and Recent M&A Activity
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LTM = Last twelve months
NM = Not meaningful
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Enterprise Value
LTM LTM

Company Revenue EBITDA
ACS 1.0x 5.9x
ADP 1.8x 7.8x
DST Systems Inc. 1.3x 6.1x
CGI Group, Inc. 0.9x 6.0x
First Advantage 1.0x 6.0x
Paychex Inc. 4.1x 9.2x
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Network Services / Value Added Resellers (VARs)
Highlights, Stock Performance and Recent M&A Activity

• For the LTM and quarter, the Offshore Index
was down 41% and 10%, respectively.

• India is struggling to attract business as
corporations are concerned about the uncertain
business and political climate (result of the
Satyam scandal and Mumbai attacks) while
rising wages and infrastructure costs combined
with a strong rupee have eaten away at the
labor arbitrage . In addition, both China and
India are now making it more difficult for
foreigners to do business there from a tax
perspective.

• President Obama recently called for a
crackdown on companies that send U.S. jobs
overseas and hide assets in offshore tax
shelters. Obama urged Congress to close
loopholes in the federal tax code to attempt to
reduce the 11 million jobs projected to move
overseas in the next decade.

• Indian telecommunications outsourcing firm
Tech Mahindra won a bid to buy a controlling
stake in Satyam Computer Services. Tech
Mahindra has agreed to purchase 31% of
Satyam now, and an additional 20% via open
market bid.

• Q1’09 had 0 M&A transactions compared to 1
announced in Q4’08.

Highlights

hlights: Metrics

Representative Offshore Transactions

Please call DecisionPoint for further details on listed transactions.

The DPI Offshore Index includes: Cognizant Technology, Infosys, Patni Computer Systems, VanceInfo Technologies and Wipro.

Services: Offshore
Highlights, Stock Performance and Recent M&A Activity
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LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
Cognizant Technology 1.9x 9.0x
Infosys Technologies 2.7x 8.2x
Patni Computer Systems 0.4x 2.9x
VanceInfo Technologies Inc. 1.0x 6.1x
Wipro 1.4x 7.2x
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Network Services / Value Added Resellers (VARs)
Highlights, Stock Performance and Recent M&A Activity

• For the LTM and quarter, the IT Staffing Index
was down 41% and 15%, respectively.

• A recent survey commissioned by
Technisource shows that overall confidence
levels among IT workers surveyed dropped
slightly in the first quarter, as a result of
workers’ increased uncertainty about the
economy, job market and their personal
employment situation. More technology
workers say they are likely to look for a job in
the next year.

• In the IT staffing sector, people with skill-sets
in analysis, strategy planning, data
architecture, and data management are the
most attractive. This indicates that
corporations are getting their arms around
what they have to do to be prepared but not
necessarily buying the products yet.

• Q1’09 had 2 M&A transactions compared to 3
announced in Q4’08.

Highlights

hlights: Metrics Representative IT Staffing Transactions

Please call DecisionPoint for further details on listed transactions.

The DPI Staffing Index includes: Analysts International, COMFORCE, Computer Task Group, Kforce, RCM Technologies, TechTeam
Global and Volt Information Services.

Services: IT Staffing
Highlights, Stock Performance and Recent M&A Activity
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LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
Analysts International 0.0x 4.6x
Comforce Corp. 0.2x 5.3x
Computer Task Group Inc. 0.1x 3.4x
Kforce Inc. 0.3x 5.8x
RCM Technologies Inc. 0.1x 13.2x
TechTeam Global Inc. 0.3x 3.3x
Volt Information Sciences 0.1x 2.8x
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hlights:

• For the LTM and quarter, the VAR Index was
down 41% and 18%, respectively.

• Oracle’s CEO Larry Ellison said his company
will become a hardware vendor and support
Sun Microsystems server and storage
offerings after its acquisition of Sun closes and
asserted that Oracle will increase its
competition with IBM .

• The uncertain economy would seem to be a
less-than-ideal environment for launching a
new version of Windows. But Microsoft
enterprise partners who have been rolling out
the OS internally say the improved
deployment and management tools for
Windows 7 can quickly add up to measurable
cost savings.

• As the burgeoning netbook market continues
to gain both buzz and traction, VARs are
starting to find ways to work these slimmed-
down notebooks into business-class solutions.
Early front-runners include school systems
and government agencies. While a business
customer with a highly mobile workforce might
seem like a natural fit for netbooks, that
market still has not matured.

• Emtec announced that it had acquired IT
consulting company KOAN-IT. This is
Emtec’s third acquisition in 12 months.

• Q1’09 had a total of 10 M&A transactions
compared to 9 announced in Q4’08.

Highlights

hlights: Metrics

Representative Value Added Resellers Transactions 

Business Process Outsourcing (BPO)
Highlights, Stock Performance and Recent M&A Activity

Please call DecisionPoint for further details on listed transactions.

LTM = Last twelve months
NM = Not meaningful

Services: Value Added Resellers
Highlights, Stock Performance and Recent M&A Activity

Note: The DPI Value Added Resellers Index includes: Emtec, En Pointe Technologies, Insight Enterprises, MTM Technologies, PC
Connection, and Pomeroy IT Solutions.
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Enterprise Value
LTM LTM

Company
Gross 
Profit EBITDA

Emtec Inc. 0.4x 2.5x
En Pointe Technologies Inc. 0.4x NM
Insight Enterprises Inc. 0.6x 2.4x
MTM Technologies Inc. 1.1x NM
PC Connection, Inc. 0.3x 1.7x
Pomeroy IT Solutions Inc. 0.2x NM

20%
40%
60%
80%
100%
120%

20%
40%
60%
80%

100%
120%

4/2/2008 5/21/2008 7/11/2008 8/29/2008 10/20/2008 12/9/2008 1/30/2009 3/23/2009

DPI VAR Index vs. Major Indices
Latest Twelve Months

DPI VAR Index S&P 500 Nasdaq

60%
80%
100%
120%
140%
160%
180%

60%
80%

100%
120%
140%
160%
180%

1/5/2009 1/15/2009 1/28/2009 2/9/2009 2/20/2009 3/4/2009 3/16/2009 3/26/2009

DPI VAR Index vs. Major Indices
Latest Quarter

DPI VAR Index S&P 500 Nasdaq



Enterprise Software
Highlights, Stock Performance and Recent M&A Activity

• For the LTM and quarter, the Application
Software Index was down 41% and 12%,
respectively.

• A recent report by Forrester delivers a blow to
the myth that the enterprise application
software market is consolidated. A software
insider Index of 30 software vendors shows that
SAP and Oracle do not even make up 50% of
the total revenues. The cutoff revenue for the
list was $100 million, and there are even plenty
of software vendors under that threshold

• 2008 was a relatively mild merger and
acquisition (M&A) year in the ERP industry and
while a down economic climate might initially
suggest an even slower 2009, it is predicted
that the deflated market valuations will bring
acquisition candidates that were previously
viewed as over-valued or just too expensive
into the realm of acquisition. A few of the
smaller or middle-market software players may
consolidate in an effort to achieve greater
operating efficiencies and cost savings.

• Q1’09 had a total of 115 M&A transactions
compared to 140 announced in Q4’08.

Highlights

Representative Application Software Transactions

Note: The DPI Application Software Index includes companies from the following sub-sectors: Accounting and Financial Services, Billing
& Service Provisioning, BI, Content & Document Management, CRM, Engineering, Electronic Design Automation, Product Lifecycle
Management, ERP, Healthcare, Human Resources & Workforce Management, Media & Entertainment and Supply Chain Management.

hlights: Metrics

Please call DecisionPoint for further details on listed transactions.

Software: Application 
Highlights, Stock Performance and Recent M&A Activity
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LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
Acct. & Financial 2.4x 9.0x
Billing & Service 3.9x 9.6x
Business Int. 1.2x 6.7x
Content Mgmt. 1.3x 7.2x
CRM 1.0x 22.3x
Engineering, etc. 1.9x 9.2x
ERP 1.3x 6.6x
Healthcare 1.7x 14.2x
HR Mgmt 0.9x 31.7x
Media & Ent. 1.6x 8.6x
SC Mgmt. 1.3x 46.7x
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Enterprise Software
Highlights, Stock Performance and Recent M&A Activity

• For the LTM and quarter, the Infrastructure
Software Index was down 40% and 15%,
respectively.

• The malicious software program known as
Conficker that many feared would wreak havoc
on April 1 is slowly being activated, weeks after
being dismissed as a false alarm, security
experts said. The program is quietly turning
thousands of personal computers into servers
of e-mail spam and installing spyware.

• Microsoft has begun outlining its plans for both
public and private clouds in relation to its stack
of data centre infrastructure software. The
vision is a corporate IT world that straddles both
public clouds and private clouds. Microsoft is
planning on using semantics to align its existing
stack of infrastructure and management
software with the trendiest topic in network
computing.

• Novell announced its intent to acquire Foretifi
for an undisclosed sum using current cash.
Novell also announced that it will continue look
at acquisitions in the areas of open source
software as well as software for data centers
and identity management

• Q1’09 had a total of 22 M&A transactions
compared to 21 announced in Q4’08.

Highlights

Representative Infrastructure Software Transactions

Note: The DPI Infrastructure Software Index includes companies from the following sub-sectors: Database & File Management, eCommerce
Enablement, .EAI, Messaging & Conferencing, Networking & Connectivity, Security, Storage & ESM, Tools and Testing and Wireless.

Please call DecisionPoint for further details on listed transactions.

Software: Infrastructure 
Highlights, Stock Performance and Recent M&A Activity

LTM = Last twelve months
NM = Not meaningful
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hlights: Metrics
March 31, 2009

Enterprise Value
LTM LTM

Company Revenue EBITDA
Database Mgmt. 2.5x 7.5x
eCommerce 3.6x 15.7x
Enterprise App. 1.4x 7.0x
Messaging & Conf. 2.0x 7.5x
Networking 0.7x 7.2x
Security 2.6x 12.1x
Data Storage 1.6x 7.5x
Tools & Testing 0.6x 3.5x
Wireless 1.4x 8.0x
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hlights:

• For the LTM and quarter, the Internet Software
and Services Index was down 41% and 15%,
respectively.

• Yahoo! Announced a partnership with three
major universities for research into cloud
computing systems and applications, after the
announcement that the company is expanding
its efforts to develop its BOSS system. (Build
your Own Search Service). The three schools
are: UC-Berkeley, Cornell and UMASS-
Amherst.

• Google continues to address newspaper woes
after media owner Rupert Murdoch publicly
questions whether it is ethical that Google
profits from content provided by news
agencies.

• Skype cofounders are looking to become
venture capitalists by raising $266 million for a
fund called Atomico Ventures. The fund will
primarily invest in entrepreneurs working in
consumer facing technology businesses in
Europe.

• Q1’09 had a total of 126 M&A transactions
compared to 47in Q4’08.

Highlights

hlights: Metrics
Representative Internet Software and Services Transactions 

Business Process Outsourcing (BPO)
Highlights, Stock Performance and Recent M&A Activity

Please call DecisionPoint for further details on listed transactions.

Software: Internet Software and Services
Highlights, Stock Performance and Recent M&A Activity

Note: The DPI Internet Software & Services Index includes: Amazon.com, eBay, Google, InfoSpace, IAC/InterActive, RealNetworks and
Yahoo!.
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March 31, 2009

LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
Amazon.com Inc. 1.5x 26.4x
eBay Inc. 1.6x 4.8x
Google Inc. 4.3x 11.6x
InfoSpace Inc. NM NM
IAC/InterActiveCorp. 0.3x 5.8x
RealNetworks Inc. NM NM
Yahoo! Inc. 2.0x 11.0x
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hlights:

• For the LTM and quarter, the Software as a
Service Index was down 35% and 15%,
respectively.

• According to Gartner, the market for software
as a service (SaaS) is forecasted to reach $9.6
billion in 2009, a 21.9 percent increase from
2008 revenue of $6.6 billion. The market will
show consistent growth through 2013 when
worldwide SaaS revenue should total $16
billion for the enterprise application markets.

• Security is still the main concern for
corporations looking to utilize SaaS vendors.
Most customers want comfort that their data
will not be mixed up with other customers’ data
and learn how the vendor will handle data
destruction once a project has expired or the
customer has terminated the engagement.

• According to the 451 group, platform as a
service (PaaS) will be a hot sector this coming
year because it, attempts to overcome some of
the short-comings of SaaS by including more
customization applications and control of the
development process. Customers will be able
to access application development components
through a browser then customize and build
their applications.

• Q1’09 had 38 M&A transactions compared to
28 in Q4’08.

Highlights

hlights: Metrics
Representative Software as a Service (SaaS) Transactions 

Business Process Outsourcing (BPO)
Highlights, Stock Performance and Recent M&A Activity

Please call DecisionPoint for further details on listed transactions.

Software: Software as a Service (SaaS)
Highlights, Stock Performance and Recent M&A Activity

Note: The DPI Software as a Service (SaaS) Index includes: Blackboard, Concur Technologies, DealerTrack Holdings, Kenexa, Kintera,
Omniture, Red Hat, Rightnow Technologies, Salesforce.com, Taleo, Ultimate Software Group and Vocus.
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March 31, 2009

LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
Blackboard Inc. 3.3x 19.5x
Concur Technologies 3.2x 14.3x
DealerTrak Holdings 1.3x 7.8x
Kenexa Corp. 0.5x 2.7x
Omniture Inc. 3.2x 70.1x
Red Hat Inc. 4.2x 22.2x
Rightnow Technologies 1.1x NM
Salesforce.com 3.1x 35.7x
Taleo Corp. 2.0x 27.6x
Ultimate Software 2.2x 84.8x
Vocus Inc. 2.1x 37.6x
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Communications Software
Highlights, Stock Performance and Recent M&A Activity

• For the LTM and quarter, the Communications
Software Index was down 42% and 14%,
respectively.

• In a prediction destined to cause heartburn at
mobile carriers around the globe, Gartner says
that more than 50 percent of mobile voice traffic
will be end-to-end VoIP by 2019. Third-party
app-based providers pose a "huge and direct"
challenge to the $693 billion global voice
market.

• Verizon Wireless announced that it will join
China Mobile, SOFTBANK and Vodafone to
create the largest global platform for mobile
developers. This initiative will create fun and
useful mobile widgets for approximately one
billion customers.

• Q1’09 had a total of 32 M&A transactions
compared to 28 announced in Q4’08.

Highlights

Representative Communications Software Transactions

Note: The DPI Communications Software Index includes: Amdocs Limited, Comverse Technology, Openwave Systems and
Telecommunication Systems.

hlights:
Metrics

Please call DecisionPoint for further details on listed transactions.

Communications: Software
Highlights, Stock Performance and Recent M&A Activity
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March 31, 2009

LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
Amdocs Ltd. 0.9x 4.7x
Comverse Technology NM NM
Openwave Systems NM NM
TeleCommunication Sys. 1.8x 16.8x
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Communications Equipment 
Highlights, Stock Performance and Recent M&A Activity

Representative Communications Equipment Transactions 

Note: The DPI Communications Equipment Index includes: 3Com Corporation, ADC Telecommunications, Alcatel-Lucent, CIENA,
Cisco Systems, Nortel Networks and Tellabs.

hlights: Metrics

• For the LTM and quarter, the Communications
Equipment Index was down 42% and 15%,
respectively.

• Nortel has filed for bankruptcy protection in
Canada and the U.S., becoming the first major
technology company to take that step in this
global downturn.

• Suppliers of networking equipment such as
Alcatel-Lucent also say orders improved near
the end of the quarter after plunging during the
final months of 2008. Big phone carriers, which
delayed some projects until they got a better
read on the economy, are starting to resume
network expansion and upgrades.

• Oracle’s acquisition of Sun Microsystems will
allow it to compete on a broader level against
IBM, Sun’s previous acquisition suitor. By
acquiring Sun, Oracle will be able to expand its
end-to-end offerings and further drill into the
capabilities of Java and Solaris, which already
provide the foundation for many of its solutions,
as well as compete more heartily against IBM’s
DB2 database middleware.

• Q1’09 had a total of 72 M&A transactions
compared to 18 announced in Q4’08.

Highlights

Please call DecisionPoint for further details on listed transactions.

Communications: Equipment
Highlights, Stock Performance and Recent M&A Activity
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March 31, 2009

LTM = Last twelve months
NM = Not meaningful

Enterprise Value
LTM LTM

Company Revenue EBITDA
3Com Corporation 0.6x 8.2x
ADC Telecommunications 0.4x 4.4x
Alcatel-Lucent 0.2x 3.0x
CIENA Corp. 0.7x 14.0x
Cisco Systems, Inc. 1.9x 7.1x
Nortel Networks Corp. 0.2x 2.4x
Tellabs Inc. 0.4x 4.5x
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Our team of professionals brings a unique combination of technological, financial and operational experience to our
clients and their transactions. With backgrounds and deal experience spanning Wall Street investment banks, multi-
billion dollar corporations and high growth start-ups, we have an exceptional understanding of how to successfully
achieve our clients' strategic initiatives.

DecisionPoint International
3420 Toringdon Way
Suite 350 
Charlotte, NC 28277
Phone: 704.248.1111 
Fax: 704.248.1121
www.DecisionPointINT.com

Copyright © 2009 DecisionPoint International, LLC. All rights reserved.

Research Inquiries Can Be Directed To:

Claes E. Persson
Vice President

CPersson@DecisionPointINT.com
704.943.5255
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